Custom Channels’ Privacy Policy
Welcome to Custom Channels, a service provided by CustomChannels.net, LLC
(“Channels”, “we” “our”, “us”).
Your privacy is important to us. This Privacy Policy explains how we collect, store, use
and disclose your information when you use Custom Channels website (“Website”), our
mobile and desktop apps (the "Apps") and all related sites, players, widgets, tools,
apps, data, software, APIs and other services provided by Custom Channels (the
“Services”).
By using the Website, the Apps or any of the Services, and in particular by registering a
Custom Channels account, you are consenting to the use of your information in the
manner set out in this Privacy Policy.
Please take some time to read this Privacy Policy, and make sure you are happy with
our use and disclosure of your information.
If you do not agree to any of the provisions of this Privacy Policy, you should not use
the Website, the Apps or any of the Services. If you have any questions or concerns,
you can contact us at info@customchannels.net.

Information we collect about you
We collect information about you from various sources:
Information provided by you
You don’t need to provide us with any personal data in order to visit the Website.
However, certain Services do require that you register for a Custom Channels account
and, by doing so, you will provide us with certain information:
●

Essential information: When you register any kind of Custom Channels
account, you will need to provide your email address and choose a password.
In order for Custom Channels to create a playlist for your Loved One, you will
need to enter a name and a date of birth. You may also choose to provide
additional user settings such as genre preferences, favorite songs, and skipped
songs.

●

Payment Information: If you purchase a paid subscription, or make other
purchases through the Service, your credit or debit card information (such as
card type and expiration date) and other financial data that we need to

process your payment may be collected and stored by us and/or the payment
processors with which we work. We may also collect some limited information,
such as your postal code, mobile number, and details of your transaction
history, all of which are necessary to provide the Service. In addition, the
payment processors generally provide us with some limited information related
to you, such as a unique token that enables you to make additional purchases
using the information they’ve stored, and your card’s type, expiration date,
and certain digits of your card number.
If you choose to pay by invoice, Custom Channels may need to collect and
store additional information, like your name, date of birth, and phone number,
and provide it to payment processors we work with to issue invoices, to enable
credit checks and to send you invoices.
●

Information from correspondence: You will provide certain personal data if you
contact us by email, use any of the webforms on the Website, or contact us by
mail, fax or other offline means.

●

Survey information: If you participate in any survey, you will provide certain
personal data as part of your response, unless you respond anonymously.

●

Information that you post: You may provide personal data when you upload
audio or images to the Platform, or when you post comments, or contribute to
community discussions.

Information we collect automatically
There is certain information that we collect automatically as the result of your use of
the Platform, or through the use of web analytics services as described in Cookies and
Similar Technologies. This information includes but is not limited to:
●

the Internet Protocol (IP) address of the device from which you access the
Platform (this can sometimes be used to derive the country or city from which
you are accessing the Platform)

●

the site that you visited immediately prior to visiting the Website

●

the specific actions that you take on the Platform, including the pages that you
visit, posting a comment, or performing a search.

●

any search terms that you may enter on the Website

●

the time, frequency and duration of your visits to the Platform

●

your browser type and operating system

●

the nature of the device from which you are accessing the Platform, for
example, whether you are accessing the Platform from a personal computer or
from a mobile device and its device-ID

●

information collected through cookies and similar technology, as described
below.

●

information regarding your interaction with email messages, for example,
whether you opened, clicked on, or forwarded the email message

How we use your information
We may use the information that we collect about you for the following purposes:
●

To operate and maintain your Custom Channels account, and to provide you
with access to the Website and use of the Apps and any Services that you may
request from time to time. Your email address and password are used to
identify you when you log into the Platform.
To optimize your Custom Channels user experience. For example, we may use

●

data on songs you have marked as “favorite” or “skipped” songs in order to
improve the playback algorithm and our general knowledge of how users are
responding to songs in our library.
●

To provide you with technical support.

●

To respond to you about any comment or enquiry you have submitted.

●

To pay artists and rightsholders for tracks you hear, by reporting aggregate
listening information to copyright licensing agencies.

●

To prevent or take action against activities that are, or may be, in breach of
our Terms of Use or applicable law.
To seek your participation in surveys, and to conduct and analyze the results of

●

those surveys if you choose to participate.
●

Your email address will be used to send you service updates and notifications
regarding your account, and (unless you have opted out by unsubscribing)
newsletters, marketing messages and certain email notifications. For
information about how to unsubscribe from newsletters, marketing messages
and email notifications, please see the Choice and Control section, below.

●

To analyze the use of the Platform, and the people visiting the Website and
using the Apps and Services in order to improve Custom Channels and
customize it to your needs and interests.

●

To customize your use of the Platform and/or the content of any email
newsletter or other material that we may send to you from time to time.

●

For other purposes, provided we disclose this to you at the relevant time, and
provided that you agree to the proposed use of your personal data.

Sharing of your information

We will not share your information with any third party, except as described in this
Privacy Policy. There are circumstances where we may need to share some of the
information we collect about you or which you provide to us - these circumstances are
as follows:
●

With your consent: We will disclose your information if you have explicitly
agreed that we may do so. We will make this clear to you at the point at which
we collect your information.

●

As aggregated data: We may aggregate your personal data with similar data
relating to other users of the Platform in order to create statistical information
regarding the Platform and its use, which we may then share with third parties
or make publicly available. However, none of this information would include
any email address or other contact information, or anything that could be used
to identify you individually, either online or in real life.

●

If required by law: We will disclose your information if we believe in good faith
that we are permitted or required to do so by law, including in response to a
court order, subpoena or other legal demand or request.

●

To protect our interests: We may disclose your information if we feel this is
necessary in order to protect or defend our legitimate rights and interests, or
those of our users, employees, directors or shareholders, and/or to ensure the
safety and security of the Platform and/or the Custom Channels community.

●

In the context of a business transfer: We may transfer your information to any
person or company that acquires all or substantially all of the assets or
business of Custom Channels, or on a merger of our business, or in the event
of our insolvency.

Cookies and similar technology
As is standard practice on many websites, our website uses “cookies” and other
technologies to help us understand which parts of our website are the most popular,
where our visitors are going, and how much time they spend there. We also use cookies
and other technologies to make sure that our online advertising is bringing customers
to our services. We use cookies and other technologies to study traffic patterns on the
Services and to analyze the effectiveness of our customer communications. And we use
cookies to customize your experience and provide greater convenience each time you
interact with us.
The Help portion of the toolbar on most browsers will tell you how to prevent your
browser from accepting new cookies, how to have the browser notify you when you
receive a new cookie, or how to disable cookies altogether. Additionally, you can disable

or delete similar data used by browser add-ons, such as Flash cookies, by changing the
add-on’s settings or visiting the Website of its manufacturer. However, because cookies
may allow you to take advantage of some of our website’s essential features, we
recommend that you leave them turned on.
As is true of most websites and apps, we gather certain information automatically and
store it in log files. This information includes Internet Protocol (IP) addresses, browser
type, Internet Service Provider (ISP), referring/exit pages, operating system, date/time
stamp, and clickstream data.
We use this information, which does not identify individual users, to analyze trends, to
administer the site, to track users’ movements around the site and to gather
demographic information about our user base as a whole. We will not use the
information collected to market directly to that person.
In some of our email messages we use a “click-through URL” linked to content on our
website. When customers click one of these URLs, they pass through our web server
before arriving at the destination web page. We track this click-through data to help us
determine interest in particular topics and measure the effectiveness of our customer
communications. If you prefer not to be tracked simply avoid clicking text or graphic
links in the email.

Choice and control
It is not necessary for you to provide us with any personal data in order to visit the
Website, although certain information will be collected automatically by virtue of your
visit (as described above). However, if you do decide to register a Custom Channels
account, you can control your information in the following ways.
Unsubscribing from newsletter or marketing message emails: Click on the
“unsubscribe” link provided in any marketing or newsletter email.

Alternately, you can

email us at info@customchannels.net and request to have your email removed.
Deleting your CustomChannels account: To delete your account completely, send

an email to info@customchannels.net and request to have your account deleted. If you
ask us to delete your account, we will do so within a reasonable period of time, but we

may need to retain some of your personal data in order to satisfy our legal obligations,
or where we have a legitimate reason for doing so.
Note that deleting the App from your device(s) or cancelling a free trial or paid
subscription (e.g. by turning off auto renew in your iTunes or Google Play account

settings), does not delete your Custom Channels account information. Email us as
instructed above to completely delete your account.

Children
We do not knowingly collect personal information from children under 13 for marketing
purposes. If a child under 13 submits personal information to Custom Channels and we
learn that that personal information is the information of a child under 13, we will
attempt to delete the information as soon as possible. If you have reason to believe
that we may have collected any such personal data, please notify us immediately at
info@customchannels.net

Changes and updates to this Privacy Policy
We may occasionally update this Privacy Policy, and when we do so, we will also revise
the Effective Date set out below. Any changes to our Privacy Policy will always be
available here so that Custom Channels users are always aware of what information we
gather, and how we might use and share that information. Please be sure to check back
here from time to time to ensure that you are aware of any changes to this Privacy
Policy.

Questions?
If you wish to access, amend or delete any other personal data we hold about you or if
you have questions about this Privacy Policy, or want to know, what information we
store about you, please contact us by email at info@customchannels.net, or write to us
at:

CustomChannels.net, LLC
d/b/a Custom Channels
2569 Park Ln. Suite 104,
Lafayette, CO 80026
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